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1. Legal Quotes
"Obedience to lawful authority is the foundation of manly character." [Robert E. Lee]
“Justice delayed is justice denied." [William Gladstone]
"It is not what a lawyer tells me to do; but what humanity, reason and justice tell me I ought to
do." [Edmund Burke]
2. Overheard in court
Attorney: "Is your appearance in court this morning pursuant to the subpoena served on you?"
Witness: "No. This is how I usually dress when I go to work."
3. Inspiring quotes
"I never dreamed about success. I worked for it." [Estee Lauder]
"In the end, we only regret the chances we didnt take." [Ronald Reagan]
"Success is not the key to happiness. Happiness is the key to success. If you love what you are doing,
you will be successful." [Albert Schweitzer]
4 The Consumer Protection Act (“CPA”): What the early cancellation of your cellphone
contract will cost you
In terms of the CPA, fixed- term contracts can run for a maximum of 24 months, with certain exceptions.
Early cancellation of a fixed- term contract (on 20 business days’ notice), will attract a “reasonable
cancellation fee.”
What will our SA networks charge you in this event?
MTN

•
•
•

All unbilled and outstanding invoices at the time of termination (if any).
One month’s subscription.
Balance owing on the device.

Vodacom

•

a maximum cancellation fee of 75% which is determined by where a customer is in their contract.

“If a customer cancels early on we will still need to recoup the handset and subsidies whereas later on in
the contract the cancellation fee will be much less.
“Basically, if a customer wanted to cancel their contract our systems would look at the remaining monthly
subscription as well as any additional pay-in they did on their handset. From there the system calculates
what the customer owes and, as per CPA guidelines, we then reduce that amount by 25%,” Vodacom
said.
Cell C

•

a reasonable cancellation penalty which is linked to the value of the goods supplied to the
customer.

•

In addition to the cancellation penalty, the customer will remain liable for all subscription charges
and usage fees that have been billed, but not yet paid by the customer.

Telkom

•

The subscriber shall be liable to pay upon early termination or cancellation of the contract, where
applicable, any associated costs such as administration charges, outstanding device costs, service

charges etc.

•

The early termination/cancellation fee will be calculated at the time of requesting the early
termination.
Note: Networks cannot renew your contract without your written permission. They are
obliged to send you notification in writing regarding the expiry of your contract 40 - 80
days before the expiry date.
If you terminate your cellphone agreement, you are entitled to retain your number by
giving written notification of your intention to do so to your service provider (there is a
possible grey area here if you wish to retain your number without entering into a
contract with one of the networks, i.e. "pay as you go" arrangement).
I am temporarily available on cell number 063 263
2887.
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