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1. Legal Quotes
"Litigation: A form of hell whereby money is transferred from the pockets of the proletariat to that of
lawyers." [Frank McKinney Hubbard]
“When you have no basis for an argument, abuse the Plaintiff." [Cicero]
"Lawyers are like other people - fools on the average; but it is easier for an ass to succeed in that trade
than any other. " [Gerald Lieberman]
2. Legal short
A lawyer was asked if he'd like to become a Jehovah's Witness.
He declined, as he hadn't seen the accident, but said he would still be interested in taking the case.
3. Inspiring quotes
"All men dream, but not equally. Those who dream by night in the dusty recesses of their minds wake in
the day to find that it was vanity; but the dreamers of the day are dangerous men, for they may act their
dreams with open eyes, to make it possible." [T G Lawrence]
"Choose a job you love, and you will never have to work a day in your life." [proverb]
"Every moment is a fresh beginning." [T S Eliot]
4.
How to blacklist a person or business
We are often faced with service providers or consumers in our day to day lives who fail to do the work
they are contracted to do (either properly or at all). Sometimes these service providers/consumers have
been paid up-front, and notwithstanding the fact that they have not adequately performed, refuse to
repay the monies paid to them in good faith.
Often the innocent party doesn’t want to incur the cost of attorneys in pursuing the matter and an
approach to the small claims court (if the amount in dispute is less than R15 000.00) just seems like too
much PT.
Before you throw up your hands and shout “WTF!!!” and blame our legal system, there is another option:
you can address a correspondence to the errant service provider/consumer and advise them
that should they not perform to your satisfaction within 20 business days of your letter of
demand, you will blacklist them and/or their business with the credit bureaux (the best known
credit bureaux in South Africa are Transunion and Experian).
This may be a very real threat to some people or businesses (it won’t work in every case as some service
providers/consumers just don’t care), as the result of a blacklisting is that it is extremely unlikely that
you/your business will be able to get credit (such as a mortgage bond, a car loan, a term loan, an
overdraft, business banking facilities, etc) for the foreseeable future without the negative credit reference
being removed.
So how do you do it?
The procedure is set out in item 19 in the Regulations to the National Credit Act (“the Act”):
1.You must take reasonable steps to ensure that the information reported to the credit bureau is
accurate, up-to-date, relevant, complete, valid and not duplicated (in terms of section 70 (2) of the Act
and Regulation 18 (7));
2.You must give the consumer at least 20 business days’ notice of your intention to submit adverse credit
information regarding a person or business to a credit bureau;
3.The information submitted to a credit bureau in respect of a consumer must contain the following
information:
(a)Initials and surname or full names and surname;
(b)SA identity number, or if the consumer does not have an identity number, the passport number and
date of birth; and

(c) if you have it, the consumer’s residential address and telephone number, details of his/her employer
and place of work, and if the consumer is self-employed or unemployed.
A service provider/consumer has an opportunity to challenge any adverse listing by credit
bureaux (either on the basis that the procedure has not been followed correctly, or that the listing is
incorrect, or both).
To challenge an adverse listing, you must lodge a dispute form and your FICA documentation with the
credit bureau (at disputes@transunion.co.za or queries@transunion.co.za or consumer@experian.co.za).
If you engage an attorney to challenge your blacklisting, the attorney must lodge a power of attorney
with the credit bureaux to act on your behalf.
The Help Desk number for Transunion is 0861 482 282 and that of Experian is 0861 105 665.
If you are not satisfied with the resolution of your query, you may contact the office of the Credit
Information Ombud (CIO) on 0861 662 837.
If you are still not satisfied, you may contact the National Credit Regulator on 0861 627 627.
I am available on 083 2515451 or fritz@sonnenberg.co.za.
Sonnenberg Property Services (Pty) Ltd is a licensed estate agency.
All newsletters can be obtained on our website: www.sonnenberg.co.za.

FRITZ SONNENBERG | LEGAL CONSULTANT
Mobile: 083 251 5451 | Email: Fritz@sonnenberg.co.za | Skype: fritzsonnenberg

